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Transactional Print & Mail

Award-Winning Document Design, High-Volume Print and Automated
Customer Engagement
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Overview

XBP Europe provides a convenient and cost-effective approach to print and mail management

with the innovative flexibility of merged physical and electronic communication delivery. Control all
aspects of your transactional mail process through an easy-to-use web portal, and enjoy the superior
speed and processing capability of secure automated systems.
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Key Features

Fully Customisable Solutions

We build onsite, offsite, and hybrid mail production and processing systems to client needs
and exact specifications. All aspects of the system, from mail piece design to processing
specifics are engineered to achieve defined business objectives.

High-Volume Offsite Printing

Our extensive network of print centres have been designed and built using the latest
high-speed printing units. This gives us the ability to manage print and mail projects of any size
and complexity, while maintaining the highest levels of accuracy and compliance.

Accurate Automated Processing

High-speed automated mail piece production, mail finishing, folding, and inserting, using
optical mark recognition technologies for piecelevel tracking, ensures high-fidelity processing
regardless of volume.

Full Visibility and Control

Our integrated web portal gives easy access to real-time operational and cost tracking, which
simplifies your reconciliation process and allows for procedure tuning as necessary.

Flexible Template Framework

XBP Europe offers an award-winning letter composition system that speeds-up turnaround
time on text changes by establishing a template-based framework that is quickly adaptable to
evolving demands.

Address Verification & Return Mail

Respond to the ‘Undeliverable as Addressed’ problem to eliminate waste, improve mail delivery
rates, and lower operating costs. Address verification and return mail services cross reference
databases, capture data changes, and update records so your mail reaches its recipients.

Cost Savings

XBP Europe’s mail processing centres offer savings through process efficiencies, machine
automation, postage optimization, and presorting and commingling discounts.

Business Continuity Assurance

We mitigate business risk by ensuring that time-sensitive communications continue to be
processed without interruption — even in the face of a major disaster event. Our offsite print
centres and multifunctional Mega Centers have redundant power systems, high volume
capability, and the process expertise necessary to keep you up and running, no matter what.

XBP Europe offers innovative solutions for customers to streamline complex bills and payments processes. We help enterprises, SMBs and public sector

organisations globally to rethink transactions, digitisation, operations, communications and remote working. Get in touch today.
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